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Application Audience e ada

Front-line sales managers

Training managers

Executive team

Administration and support team

About T-Mobile USA
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Based in Bellevue, Washington, T-
Mobile USA is a national provider of
wireless voice, messaging, and data
services capable of reaching over 268
million Americans where they live,
work, and play.

T-Mobile USA is a subsidiary of
Deutsche Telekom--one of the largest
telecommunications companies in the
world with more than 80 million
customers worldwide.
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Audience: front-line sales managers R

= Requires an easy to use system for
scheduling new sales representatives

= Over 500 registrations per month
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= Project goal: deliver an easy to use web
application to manage all aspects of
new-hire training registration

Application Overview: Training Registration N
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Demo: registration process R
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Audience: training managers e <
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= Requires an easy to use system for
management of their training location

= Over training 100 locations nationwide
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Demo: managing a training location
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Demo: executive dashboard o
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Audience: administration and support team =
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= Requires tools to access, modify and
report on every aspect of the system
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Audience: executive team

.

= Requires up to date reporting on all
aspects of the new-hire training
program
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Demo: administration
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Summary ey

= Successfully delivered easy to use web
application for new-hire training
registration
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Technology: how we put it together ~—

Flex ColdFusion MX SQL Server Enterprise
= Version 1.5 = Version7 = Version 2000 = SAP
= LDAP
= SMTP

. Al

hiohe

ColdFusion: leveraging existing technology e ada

= Allowed T-Mobile to leverage existing
components and technology in the
business tier

<cfldap>

<cfmail>

<cfquery>
* SAP
= SQL Server

Complete solution was developed and
delivered in less than T man-month
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Better by Adobe:
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Flex: more than a pretty face

= Clean RIA framework

= Intuitive and familiar development
paradigm
+ MXML

<aiMatadatas

ActionScript

[Event(~lecarasnSelecred™)]

Design patterns

= Consistent user interface

= Fast user response times within the
application Py ——
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